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UC Undergraduate Experience Survey (UCUES)

• Spring 2022: 28% response rate (N=6,011/21,839)

Responses 
(N)

Survey 
Population

Response Rates

2022 2020 2018

UCR 6,011 21,839 28% 48% 22%

Systemwide 62,480 219,883 28% 35% 33%

UCUES is a systemwide biennial survey used to better 

understand the academic and co-curricular experiences of 

students 



Campus Safety
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* % Agree = Sum of Strongly Agree, Agree, Somewhat Agree

"Overall, I feel safe from crime and violence on campus."



Sexual Misconduct
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Food Insecurity – Last 12 Months
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“The food that I bought just didn't last, 

and I didn't have money to get more.”

“I couldn't afford to eat balanced meals.”
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* % True = Sum of Often True + Sometimes True



Food Insecurity – Last 12 Months
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Did you ever cut the size of your meals
or skip meals because there wasn't
enough money for food?

Did you ever eat less than you felt you
should because there wasn't enough
money for food?

Were you ever hungry but didn't eat
because there wasn't enough money for
food?
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* % True = Sum of Often True + Sometimes True



Campus Interactions: HWS

How would you prefer to interact with each of the following services?

UCR

Systemwide
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Health, Well-being & Safety
Campus Wildcard Module



Familiarity With HWS Departments
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How familiar are you with the services provided by the following 
Health, Well-being & Safety departments on campus?

I have accessed these services in the past. I have heard of these services, but have not used them I have never heard of this department.



Comfort Level With HWS Departments
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How comfortable are you with contacting each of the following 
Health, Well-being & Safety departments on campus?

I am very comfortable contacting this department to access their resources and services.

I am a little hesitant to contact this department, but would probably do so if I needed their resources and services.



Knowledge about HWS Resources
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How knowledgeable are you regarding the resources and services provided 
by each of the Health, Well-being & Safety departments on campus?

% Total "I know about some of the resources and services provided by this department, but not all of them." + "I
know about all services and resources provided by this department."

65% were confident* they knew 

where to go if they need help 

on campus related to 

Health, Well-being & Safety

*Total of Somewhat confident, Moderately 

confident, and Very confident 



Preferred Methods for Receiving HWS Info
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I do not wish to be contacted about these resources.

Phone call/Voicemail
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Top 3 Preferred Methods for Receiving Information 



Feelings About UCPD
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How positively or negatively do you feel about the 
role of UC Police Department at UC Riverside 

(UCPD) for campus safety and crime prevention?
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How positively or negatively do you feel about the 
role of UC Police Department at UC Riverside 

(UCPD) in responding to student mental health 
emergency calls on campus?



Mental Health Crisis on Campus – Emergency Contacts
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If you or someone you know was experiencing a mental health crisis on campus, 
which UCR department would you contact?



HWS Department Utilization Evaluations



HWS Department Utilization
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Which of the following Health, Well-being & Safety departments have 
you utilized since you enrolled at UCR? Check all that apply.



HWS Referrals: Top Referral Sources

Who referred you to [Department]? Check all that apply.

Department Top Referral Source % Responses

Basic Needs Student 56%

Campus Advocacy, Resources, & Education 

(CARE)
Student 54%

Counseling and Psychological Services 

(CAPS)
Academic department or college 36%

Student Affairs Case Management Staff Member 29%

Student Disability Resource Center Academic department or college 31%

Student Health Services Academic department or college 42%

UC Police Department Academic department or college 42%

The Well Student 56%



HWS Referrals: Most Frequent Responses
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Who referred you to [Department]? Check all that apply.

Basic Needs Campus Advocacy, Resources, & Education (CARE)

Counseling and Psychological Services (CAPS) Student Affairs Case Management

Student Disability Resource Center Student Health Services

UC Police Department The Well



Satisfaction About Services Received From HWS
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How helpful [Department] was in addressing 
my concern 
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How easy it was to access the department’s 
resources and services



Satisfaction About Services Received From HWS
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Quality of services provided by the 
department in addressing my concern 
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Level of respect that the staff members 
from [Department] treated me with 



Likelihood of Utilizing Future Services
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If needed, how likely or unlikely are you to utilize the services and resources 
provided by [Department] again in the future? 



Additional UCUES Data Available:

 Academic and Personal Development

 Academic Engagement

 Access to Courses and Services

 Background and Personal Characteristics

 Campus Module: Health, Wellbeing & Safety

 Community Service

 Cost of Attendance

 Educational Experiences

 Educational Experiences & Globalization

 Evaluation of the Major

 Housing Insecurity

 Plans and Aspirations

 Satisfaction

 Sexual Misconduct [UC-Only]

 Student Life and Development

 Student Well-Being

 Time Allocation

 University Climate for Diversity and 

Inclusion



For More Information About UCUES:

 ucues.ucr.edu

 UC Information Center UCUES Dashboards
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