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2022 UC Undergraduate Experience Survey (UCUES)

Survey Highlights:
Campus Climate and Health, Well-being & Safety

UC Police Department All Staff Retreat
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UC Undergraduate Experience Survey (UCUES)

UCUES is a systemwide biennial survey used to better
understand the academic and co-curricular experiences of -
undergraduate students L EEERCRAR U ATES §

Tell us about life at UC Riverside 7

« Graduate students are surveyed via the UC Graduate Student Bl - and win prizes.
Experience Survey K 7B sy

Spring 2022: 28% response rate (N=6,011/21,839) AR e

Experience Survey. Every
student has a voice.

Responses Survey
(N) Population

Look for your official email
or visit: ucues.ucr.edu

Response Rates

[UNIVERSITY| :
l VERSILY UC Undergraduate Experience Survey (UCUES)

CALIFORNIA Vice Chancellor Student Affairs

2022 2020 2018

UCR 6,011 21,839 28% 48% 22%
Systemwide 62,480 219,883 28% 35% 33% Next UCUES will be in Spring 2024




Campus Climate

"UC Riverside is a welcoming campus”
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Campus Climate

“This campus values students’ opinions” "Overall, | feel comfortable with the climate for
diversity and inclusiveness at this university”
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Campus Safety

"Overall, | feel safe from crime and violence on campus.'
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Respect

“Channels for expressing discrimination or “Top campus administrators are genuinely
harassment complaints are readily available to committed to promoting respect for and
100% students at UC [Campus]” 100% understanding of group differences at UC
[Campus]”
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Respect - Overall Results

“Students of my [group] are respected at this university”
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"Disability or condition like mine’ and ‘immigration background’ % Data requires further disaggregation to identify differences
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by minority group or other student demographics




Sexual Misconduct

"If someone reported sexual "If someone reported sexual "If | or someone else experienced
misconduct at UC Riverside, the misconduct at UC Riverside, the sexual misconduct, | know where to
report would be taken seriously.” report would be handled fairly.” go to get help on campus.”
100%
o) 0,
87% 82%  83% ;9o 86%80%  80% 774, 83% 82%  80% 81%

% Agree*

80%
60%
40%
20%
0% S - B

UCR 20 UCR 22 mSystemwide 20 ®Systemwide 22

* % Agree = Sum of Strongly Agree, Agree, Somewhat Agree



Food Insecurity - Last 12 Months
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“l couldn’t afford to eat balanced meals.” “The food that | bought just didn't last, and |
didn't have money to get more.”

* % True = Sum of Often True + Sometimes True



Food Insecurity - Last 12 Months
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"Did you ever cut the size of your meals "Did you ever eat less than you felt you "Were you ever hungry but didn't eat
or skip meals because there wasn't should because there wasn't enough because there wasn't enough money for
enough money for food?" money for food?" food?"
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Health, Well-being & Safety

Campus Wildcard Module




Comfort Level With HWS Departments

“How comfortable are you with contacting each of the following
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Basic Needs

Campus Advocacy, Counseling and Student Affairs  Student Disability Student Health The Well
Resources, & Psychological = Case Management Resource Center Services
Education (CARE) Services (CAPS)

~ | am very comfortable contacting this department to access their resources and services.
B | am a little hesitant to contact this department, but would probably do so if | needed their resources and services.
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Feelings About UCPD

“How positively or negatively do you feel about the role of UC Police Department at
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Feelings About UCPD - Ethnicity

“How positively or negatively do you feel about the role of UC Police Department
at UC Riverside (UCPD) for campus safety and crime prevention?”
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Feelings About UCPD - Gender & Sexual Orientation

“How positively or negatively do you feel about the role of UC Police Department
at UC Riverside (UCPD) for campus safety and crime prevention?”
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*Notes: 1. Some students identify with more than one of these categories (e.g., transgender and
man). 2. Graph excludes “Prefer to self-describe” and “Prefer not to answer”
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Mental Health Crisis on Campus - Emergency Contacts

100%

“If you or someone you know was experiencing a mental health crisis on
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Role of UCPD in Student Mental Health Emergency Calls

“How positively or negatively do you feel about the role of UC Police Department at UC
wow Riverside (UCPD) in responding to student mental health emergency calls on campus?”
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Role of UCPD in Student Mental Health Emergency Calls -

Ethnicity

“How positively or negatively do you feel about the role of UC Police Department at UC
Riverside (UCPD) in responding to student mental health emergency calls on campus?”

American Indian or Alaska Native (n=3)
Asian (n=1,721)

Black or African American (n=132)
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Two or More Races (n=212)
Non-Resident (n=110)

Native Hawaiian or Pacific Islander (n=6) 64%
Unknown (n=54)
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Role of UCPD in Student Mental Health Emergency Calls -

Gender & Sexual Orientation

“How positively or negatively do you feel about the role of UC Police Department at UC
Riverside (UCPD) in responding to student mental health emergency calls on campus?”
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*Notes: 1. Some students identify with more than one of these categories (e.g., transgender and
man). 2. Graph excludes “Prefer to self-describe” and “Prefer not to answer”



HWS Department Utilization Evaluations




HWS Department Utilization

“Which of the following Health, Well-being & Safety departments have
you utilized since you enrolled at UCR? Check all that apply.”
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Satisfaction About Services Received From HWS

“How helpful [Department] was in “How easy it was to access the
addressing my concern” department’s resources and services”
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Satisfaction About Services Received From HWS

“Level of respect that the staff members from [Department] treated me with”
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Summary

Overall, UCR students have more positive opinions of campus
than students systemwide

Areas of concern: sexual misconduct and food insecurity

Campus Safety & UCPD:
UCR students feel more safe on campus at UCR

Students’ feelings towards UCPD for crime prevention and
mental health emergency calls were mostly neutral

Rates were more negative for some marginalized groups such as
Black and LGBTQ+ students

Utilization evaluations for UCPD were lower than other HWS
departments, but the context for students to interact with these
departments varies greatly

Next UCUES will be in Spring 2024

HWS questions are a baseline and will be repeated to show
improvement




Questions?

For More Information About UCUES:

= ucues.ucr.edu

= UC Information Center UCUES Dashboards

= ucues@ucr.edu

Student Affairs
Assessment & Research

/ saar@ucr.edu | saar.ucr.edu
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